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http://www.soi.sk/sk/Alternativne-riesenie-spotrebitelskych-sporov.soi
http://eur-lex.europa.eu/legal-content/SK/TXT/HTML/?uri=CELEX:32013R0524&qid=1450795263079&from=SK
https://webgate.ec.europa.eu/odr/main/?event=main.home.show

